  WINTER 2024 NEWSLETTER NITHSDALE MERRYVALE GROUP PRACTICE 


Welcome to our 2024 Newsletter. I hope you will enjoy reading it!
 

STAFFING 
A quick update regarding staffing in our practice. 
Two of our nursing staff, Alison Clark and Morag Smith, are retiring at the end of January, after many years of dedicated service to the community. We will all miss them very much but wish them all the best for their well-deserved retirement and for the future. You are welcome to pass on your well wishes to them via written or verbal message through reception.
Our health care assistant, Sandra Shearer is currently on sick leave and our GP partner, Dr. Sumi Roy, is on maternity leave until April.
Our GP Registrar, Dr. Michael Burns, recently welcomed a beautiful baby boy and is on paternity leave. We send our congratulations!
[bookmark: _GoBack]Our GP partner, Dr Jill Fowlie, is partially retiring at the end of December and will now only consult on Mondays and Tuesdays.



CHRONIC DISEASE MONITORING 

Chronic diseases such as Diabetes, Hypertension, Chronic Kidney Disease, Stroke and Ischaemic Heart Disease are a big burden to our health care system and significantly impact the quality of life of our patients. One of our priorities is therefore to provide an excellent quality of care to patients with these conditions. We invite these patients annually by sending a letter to have a Chronic Disease Review with the practice nurse. Upon receiving this letter, we advise our patients to have their blood tests checked at the Hub and submit a urine sample in a white top container to the surgery reception. This urine sample is very important in checking the status of kidney function, not just infection. Our nursing team will be very keen to review you in a CDM appointment to discuss your ongoing symptoms and review your medications to make a plan for the year ahead. This process has been shown to be beneficial towards better chronic disease management and ultimately quality of care for our patients. 


TREATMENT ROOMS

NHS GREATER GLASGOW AND CLYDE have centralized many of our patients' services, like routine blood tests, to local Hubs. As these services are now fully staffed and working well, further procedures like vitamin B12 injections, wound care, and stitch or staple removal have been moved to a local treatment room. 
Our eligible patients will receive a letter of invitation and then directions along with prescriptions required to take to the treatment room.

WORLD MENOPAUSE DAY 

World Menopause Day was celebrated globally on Friday 18th October. This aimed to improve women’s health and well-being by raising awareness about the symptoms of menopause and the support options available. 
Menopause is a transition that all women will go through. It usually occurs between the ages of 45 and 55 but some women may experience early or premature menopause before the age of 40 years. Every woman’s experience of menopause is different - some are straightforward, but many can experience a range of physical and psychological symptoms which can have a significant impact on their quality of life. No woman should suffer in silence and there are multiple options of help and support available. Further accurate and up-to-date information about the resources for self-help and medical treatment options are available on your GP practice website and also on NHS Inform’s Women’s Health platform. 

APPOINTMENTS 

From Monday 23rd December until Friday 3rd January, the practice will be operating an on the day booking system and a very limited number of routine appointments can be booked during this period. We are sorry for any inconvenience caused but the practice has to take this decision to ensure safe management of our vulnerable patients in the current climate of high winter demand and staff shortages. Routine and non-urgent appointments will recommence on Monday 6th January  2025.




CHRISTMAS  HOLIDAYS 

GP surgery will be closed on standard public holidays i.e., 25th,26th December 2024 and 1st, 2nd January 2025 for the Festive break. We will be open the rest of the working days and telephone lines will be operating as usual between 8.30am and 6 pm. Please ensure you order your repeat medication well in advance. You can contact NHS 24 on 111 during the festive break if you think your illness can't wait for GP surgery to reopen and can attend A and E for emergencies only.

Last but not least, a polite reminder and very humble request for our patients to be kind and mindful of their language towards our reception and administrative staff as unfortunately there have been few recent incidents of abuse and threatening behavior. This is unacceptable and brings down the morale of the whole dedicated team. On phoning, our reception staff will be asking you for brief information about your symptoms and medical condition to arrange a suitable appointment for you , they are fully trained to categorize and prioritize appointments. Our team is already trying its best to ensure the provision of excellent quality care for all patients and prioritize our most vulnerable and sick patients. Thank you so much for your understanding.

We wish and hope all our patients have a Merry Christmas and a very Happy New Year when it comes!!


Yours Sincerely ,
Dr.Umarah Ali
 On behalf of the Partnership and the Whole of Nithsdale Merryvale Group Practice team 
